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INTRODUCTION
TECHNIQUES
1. Brainstorming: Definitions of culture
2. Critical incidents: Nonverbal communication—eye contact, touching
3. Acting it out: Nonverbal communication—conversation management
4. True/false activities: Recognizing different views of testing across cultures
5. Mime/charades: Exploring the symptoms of culture shock
6. Self-awareness & feedback: Dealing with stress
7. Agreement & completion: Recognizing the influence of gender on language
8. Graphic organizers: Understanding social and group identity
9. Culture assimilators: Time across cultures 
10. Surveys/adapted Likert scale: Respecting others
DISCUSSION
Technique 2: Critical incidents: Nonverbal communication—eye contact, touching
Directions: Read the incidents below. With a small group, discuss the story. What do you think happened? Why? Think about the different cultural backgrounds of the participants. How could the misunderstanding have been prevented?
Critical Incident 1

Makoto, a Japanese student, is a new high school freshman in Canada. When his teacher, Mrs. Campbell, asked him a homework-related question, he was unable to answer it. In order not to waste the time of the whole group, she told him to see her after class. When Mrs. Campbell reprimanded him about his failure to do the assignment, Makoto looked down at the floor and avoided all eye contact with her. Mrs. Campbell was annoyed and said sharply, “Look at me when I’m speaking to you.” Makoto was frightened and confused.
Critical Incident 2

It was the first day of sociology class in the fall semester in a U.S. university. As an ice-breaker, the professor had the students divide into pairs and interview each other. They followed a sample handout with a list of questions to ask. Frank, a young American man from Philadelphia, was partnered with Umit, a young man from Turkey. One was interviewing the other. As the interview progressed, Umit continued patting Frank on the hand and then on the back to show his understanding of the questions asked. Frank got annoyed and told him to stop touching him. Umit was offended.
Technique 4: True/false activities: Views of testing across cultures

Directions: Answer the questions below. Answer for your current class and institution.


     True
     False
   It depends

1. Cheating means to have an unfair advantage.       
2. It is cheating to get help from your friend (unless your teacher says it is OK.)

3. It is cheating to write down the answers ahead of time.

4. It is cheating to look in your book (unless your teacher says it is OK.)

5. It is cheating to learn about the questions ahead of time.

6. It is OK to use your book during an open-book test.

7. It is OK to work with a friend on a test if a teacher says you can “collaborate.”

8. At this school, if you are caught cheating, you might fail this class.

9. At this school if you are caught cheating, you might be expelled.

10.  Cheating is not considered acceptable in this academic culture. 

Technique 5: Mime/charades: Exploring the symptoms of culture shock
depression      withdrawal      boredom      irritability     annoyance     hostility   fatigue     trouble studying     homesickness     crying easily     drinking      
reading a lot     trouble sleeping     nervousness     eating all the time

Technique 7: Agreement/completion: Recognizing the influence of gender on
 language

Ask students to what extent they agree with the four statements below:
· Women talk more than men.

· Women talk more for the purpose of maintaining relationships.

· Men talk more to get things done.

· I feel comfortable talking to members of the opposite sex.
Then ask them to complete the following sentences:
· I think that in communication, women are too . . . 

· I think that in communication, men are too . . . 

Technique 8: Graphic organizers: Recognizing social and group identity

Directions: With your partner, list the groups in which each of you has membership or to which each of you belongs. Decide whether each group is a personal, social, or cultural group. Each person should use a different color to show his/her memberships.
	Personal


	Social
	Cultural



	
	
	

	
	
	


Technique 10: Surveys/adapted Likert scale: Respecting others
Directions: Read the statements below. Circle the response that best describes your behavior.

1. I am willing to be friendly towards others from a different culture even if their point of view differs from mine.

strongly agree                  agree                              disagree            strongly disagree

2. I try to understand the actions of others when they are different from my culture. 

strongly agree                  agree                              disagree            strongly disagree

3. I don’t refuse to work with another student because of differences in culture or tradition.

strongly agree                  agree                              disagree            strongly disagree

4. I am kind to students whose religion is different from mine. 

strongly agree                  agree                              disagree            strongly disagree

5. I do not make fun or joke about students who are different from me.

strongly agree                  agree                              disagree            strongly disagree

6. I listen carefully to ideas that are different from mine.

strongly agree                  agree                              disagree            strongly disagree
Sample activities taken from: Wintergerst, A. C. & McVeigh, J. (In Press). Tips for Teaching Culture: A Practical Approach to Intercultural Communication.. White Plains, NY: Pearson Longman.  © 2010 Pearson Education. Used by permission.
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[Download the PowerPoint slides that accompany this presentation at www.joemcveigh.org/resources.]
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