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INTRODUCTION
	
	TIP


	
	ACTIVITY

	1.
	Show how cultures may value the same thing differently


	
	Cultural values clarification activity

	2.
	Understand the meaning of language in context


	
	Critical incidents

	3.
	Surround students with stimulus from the target culture


	
	A picture is worth a thousand words

	4.
	Build awareness of social identity and roles


	
	Role play

	5.
	Understand the functions of non-verbal behavior 


	
	Stop or go?

	6.
	Investigate how teacher and learner expectations vary across cultures


	
	Establish classroom behavior norms

	7.
	Examine your own cultural style


	
	Cultural style questionnaire

	8.
	Introduce concepts of social responsibility, ethics, and human rights


	
	Thinking peace, doing peace


QUESTIONS AND DISCUSSION
Activities on pages 2 and 3 are copyright © 2011 by Pearson Education, Inc.  Permission granted to reproduce for classroom use.
Activity 1 
Cultural values clarification activity
Directions: Look at the values on each side of the chart. Which value is most important to you? Circle the number that most closely represents your point of view. 
	1
	It is important to maintain harmony    (not talk about subjects where there is disagreement)
	1
	2
	3
	4
	5
	It is important to talk about and resolve differences

	2
	Needs of the group are more important than needs of the individual 
	1
	2
	3
	4
	5
	Needs of the individual are more important than needs of the group

	3
	It is good to spend money now to get what is needed. Don’t worry about tomorrow.
	1
	2
	3
	4
	5
	It is important to save money now, rather than spend it, so that there will be enough in the future

	4
	A person’s importance is based on family or connections 
	1
	2
	3
	4
	5
	A person’s importance is based on what they have done

	5
	We should recognize and emphasize differences in power and status between people 
	1
	2
	3
	4
	5
	We shouldn’t focus too much on power differences between people

	6
	I prefer indirect communication
	1
	2
	3
	4
	5
	I prefer direct communication

	7
	I have flexible and open views about time. We get there when we get there.
	1
	2
	3
	4
	5
	Being on time and keeping to schedules is important.


Adapted from Gardenswartz, L. & Rowe, A. (1994, p. 58). The managing diversity survival guide: A complete collection of checklists, activities, and tips. Chicago: Irwin Professional Publishing.
Activity 2: Critical incidents: Understanding language in context
Directions: Form small groups. Read the two incidents on the next page. Think about the different cultural backgrounds of the participants. Discuss each story. What do you think happened?  Why?  How could the misunderstanding have been prevented?
Critical Incident 1
Dr. Charlotte Denk, a new teacher at a U.S. college, was teaching different techniques for writing introductions to an ESL writing class. After reviewing seven techniques, the professor asked the class for examples of each technique. Sangram, a student from India, raised his hand and called out “Ma’am” to get the professor’s attention. Miguel, a student from Ecuador, excitedly yelled “Teacher, teacher!” in an attempt to be recognized. Erman from Turkey called out “Miss” to be noticed, and Rafael from El Salvador used “Miss Charlotte.” Dr. Denk was surprised by the many different forms of address that her students were using.

Critical Incident 2

Critical Incident 2

On her way to class, Antonella, an Italian student studying in the United States, ran into Professor Manetta, her art professor. She had become friendly with him since, as an art major, she had recently exhibited some of her work at his studio in New York. Eager to discuss some of her newest paintings but late for class, Professor Manetta said, “We should talk more over lunch one day.” A week went by and Antonella had still not heard from him. He did not follow up on his invitation, and she was uncertain as to what she might have done wrong.

Activity 7: Cultural style questionnaire
Directions:

Read the description of these cultural competencies on the screen and circle the number on the chart that shows how well you think this trait describes you. If you think it describes you well, circle 5. If you think you don’t have the trait at all, circle 1.Rating

A lot

Trait 







Rating

    Not at all
    Occasionally       A lot

Cultural self-awareness 




1 
2 
3 
4 
5

Cultural awareness of others 



1
 2 
3 
4 
5

Cultural sensitivity 




1 
 2 
3
 4 
5

Cross-cultural communication skills


1
2
3
4
5

Tolerance for ambiguity 




1 
2 
 3 
4  
5

Flexibility 





1 
2 
 3 
4 
5

Open-mindedness 




1 
2 
 3 
4
 5

Humility 





1 
2 
3 
4
5

Empathy 





1 
2 
3 
4 
5

An outgoing personality 




1 
2 
3
 4 
5

Self-awareness 





1 
2 
3 
4 
5

Adapted from Peterson, B. (2004). Cultural intelligence: A guide to working with people from other cultures. Yarmouth, ME: Intercultural Press, Inc. (pp. 161–166).
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[Download the PowerPoint slides that accompany this presentation at www.joemcveigh.org/resources.]
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