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INTRODUCTION
	
	CONCEPT

	
	ACTIVITY

	1.
	Have students articulate their own definition of culture

	
	What is culture?

	2.
	Explore the differences between spoken and written language

	
	Oral and written English

	3.
	Explore kinesics, movement, and gestures in nonverbal communication

	
	How do you say?

	4.
	Recognize the causes and stages of culture shock

	
	Stages of culture shock 

	5.
	Counter the effects of culture shock

	
	Coping with culture shock?

	6.
	Identify cultures as either individualistic or collectivistic

	
	Alone or with others?


QUESTIONS AND DISCUSSION
The activities on pages 2 and 3 are taken from Tips for teaching culture: A practical approach to intercultural communication by Ann Wintergerst & Joe McVeigh, Copyright © 2011 by Pearson Education, Inc.  Permission is granted to reproduce them for classroom use.

You can download the PowerPoint slides that accompany this presentation at www.joemcveigh.org/resources.
Activity 1    What is culture?

Steps: 

1.  
Write the following on the board: “Culture is ________________.”

2.  
Form small groups. Have students talk about how to fill in the blank. One student should make notes about the group’s ideas. 

3. 
Have groups share some of their ideas with the class. You may want to write them on the board.

4. 
Ask the same groups to work together again. This time they need to fill in the blank for “Culture is ______________.” but with one idea as a group. 
5.
Ask each group to tell the class their sentence.  Write the sentences on the board.

6.
Ask the class to notice the similarities or differences in the sentences. Ask: What made this exercise challenging?

7.
Continue the exploration of culture by having students create an analogy. Write on the board: “Culture is like a/an _________________.” 

8.
Ask students to work individually to write their ideas for completing the sentence.

9.
Form new groups of 3-4. Have students discuss the analogies that they wrote. Students should try to explain why they chose their particular image.

10.
 Ask volunteer students to share their analogies with the class.

Teaching notes:

· It is helpful to point out to students that you are not talking about culture in the sense of music, art, literature, and history.

· If students can’t think of an analogy for step 7, suggest creative responses such as a melting pot, salad bowl, mosaic, tapestry, pizza, spider web, or clouds.
Activity 2
Oral and written English
1. 
Make copies of the handout for Activity 2

2.  
Find a talk or news program appropriate for your students and for which transcripts are readily available. A good source can be found by visiting www.cnn.com and searching for “transcripts.”

3.  
Find a written news article on the same topic. 

4.  
Ask students to read the written article. 

5.  
In class, watch the selected program and have students read along with the transcript.

6.  
Ask the class to compare the language used in each. Point out the differences between oral and written English. Outline the key features on the board for your students.

7.  
Pass out copies of the handout for Activity 2. Go over the directions

8.
Form pairs or small groups. Ask students to compare the texts and summarize their answers as a group. 

9.
To conclude the activity, ask: Do you find spoken language or written language more difficult to learn? Did this exercise help you understand the differences between spoken and written English? 

Activity 2 Handout
Directions: Your teacher will give you a transcript or written text. Compare the characteristics of the spoken and written language. Put a check [insert checkmark] in the column of the type of language that is most like the statement.
	CHARACTERISTIC
	SPOKEN LANGUAGE
	WRITTEN LANGUAGE

	1. Doesn’t last. Has no record.
	
	

	2. Builds on what has been said before
	
	

	3. Doesn’t repeat very much
	
	

	4. Is grammatically looser
	
	

	5. Permits “filler words” with no particular meaning
	
	

	6. Is less likely to use informal language.
	
	


Activity 6       Identifying cultures: individualistic or collectivistic?

Steps:

1. Present the concept of individualistic and collectivistic cultures. Point out the characteristics of each type of culture.

2. Write the students' home countries on the board. Ask students if they think their own culture is more individualistic or more collectivistic. Ask them to think about the degree to which their culture is seen as individualistic or collectivistic.

3. Ask students to think of examples of phrases, expressions, situations, or proverbs that illustrate either the collectivistic or individualistic nature of their culture. Write examples on the board: The nail that stands up will be hammered down. The squeaky wheel gets the grease. All for one and one for all.
4. To finish the activity, have volunteers share their ideas with the class.
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